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At AEP, we never stop moving forward. Energy 
is an essential service that is life-sustaining and 
crucial to our nation’s health and economic  
well-being. Our vision for a sustainable energy 
future is unwavering, and we believe it is 
more important than ever. We are witness to 

unprecedented challenges due to the COVID-19 

pandemic. Every person, every business and every 

community across the globe is affected in some 

way. The availability of safe, reliable electric service 

has been essential to sustaining our communities 

during this time. The ability to shelter in place, 

to stay connected with one another, to work 

remotely and safely in the comfort of our homes, 
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to educate students in virtual classrooms and to 

simply entertain us by providing a distraction to the 

challenging news of the day have all been enabled  

by the electric system. 

This pandemic has reaffirmed the value of 

electricity in every facet of our lives. At AEP, we 

never have been more certain of our responsibility 

to a sustainable energy future for our customers, 

communities and employees. We will continue to  

take steps to reduce our carbon footprint, to 

empower customers and to value and develop  

our workforce. Together, our energy and future  

are truly boundless. 

DEAR FRIENDS & COLLEAGUES,



The 2019 Coronavirus 
Disease Pandemic:  
A Storm Like No Other
When the COVID-19 pandemic reached the U.S., 

AEP’s emergency and business continuity plans 

were already activated and preparations underway. 

Our industry is one of the most prepared to 

manage crises; we respond to many types of 

emergencies, and one of our greatest strengths is 

our ability to mobilize and adapt quickly to changing 

circumstances. The pandemic is a historic storm 

larger and more impactful than any we have seen, 

but we were prepared. Our primary responsibilities 

are to keep our employees safe and the lights on for 

our customers. These commitments are not new; 

they represent our core values. As this situation 

unfolds in the months to come, these will always 

remain our priorities.

The public health crisis has amplified the role the 

electric power grid plays as a social safety net. In 

anticipation of the predicted economic downturn  

and concern for our customers’ ability to pay for 

basic needs, support their employees or maintain 

their businesses, AEP voluntarily suspended 

customer disconnections for nonpayment. In 

addition, the American Electric Power Foundation 

committed to donating $3 million in emergency  

funds to support basic human needs and help 

address the hardships faced by customers and 

communities. We also donated approximately  

9,000 N95 masks and 110,000 gloves to help protect 

healthcare workers at facilities in the states we 

serve. In addition, our Charge digital hub converted 

one of its labs to build 1,200 3-D printed transparent 

protective face shields for healthcare workers on 

the frontline.  We also trained and dedicated a team 

of call center representatives to help small business 

owners apply for federal programs and to make 

payment arrangements as they recover.

The service we provide is essential. Our ability to 

provide uninterrupted service during this crisis 

required that we minimize the disruption to our 

normal workday while maintaining the health 

and safety of our employees as our top priority. 

Our dedicated employees understand the critical 

nature of the service we provide, and we are taking 

significant steps to keep them and their families 

healthy while ensuring continued service to our 

customers. For example, we are following the 

prevention measures recommended by the U.S. 

Centers for Disease Control and Prevention (CDC) 

for employees critical to maintaining service. In 

addition, approximately 12,000 employees who could 

work remotely did so to help prevent the spread of 

disease. We also developed comprehensive pay and 

leave programs to support our employees in the 

event of personal or family illness or the need to 

provide care to dependents whose traditional forms 

of routine care were interrupted. We successfully 

worked with federal, state and local government 

agencies to designate our essential employees as 

$3 MILLION

The American Electric  
Power Foundation  

committed to donating

in emergency funds to  
support basic human needs.

12,000
EMPLOYEES

Approximately

who could work remotely 
did so to help prevent the 

spread of the disease.



Last year, more than 83% of 
all work locations across AEP 
achieved Zero Harm — zero 
injuries, zero occupational 
illnesses and zero fatalities.
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critical responders, allowing them to travel when 

necessary to keep the lights on and have access to 

pandemic child and adult care services. We are also 

working with our equipment suppliers and support 

industries essential to our business so they can 

continue operating.

While the final chapter of this crisis is yet to be 

written, I am immensely proud of the response 

and professionalism of AEP’s entire team and their 

dedication to our customers. The power grid is one 

of the most critical infrastructures supporting the 

nation’s response to the pandemic, and it will be 

even more important during our country’s recovery. 

We are ready to lead the way forward.

Zero Harm
Achieving zero harm means every employee 

returns home at the end of their shift in the same 

or better condition than when they came to work. 

Zero Harm is what we value most and commit to 

wholeheartedly. It is hard work, as it requires full 

focus every moment of every day. We hold ourselves 

accountable and we are always striving to be better. 

For us, Zero Harm is not an option; it is a mandate 

we live by.

Despite our efforts, I am deeply saddened to report 

that in 2019 we lost an employee on the job when 

road erosion on the side of a hill caused his truck 

to roll over. This is a profound loss for his family, 

friends, and co-workers and for all of AEP. It is 

unacceptable, and we are reminding our employees 

of the importance to take time to pause to ensure 

that every job they do is clear and safe, before  

they begin. 

Now in the fourth year of our Zero Harm 

transformation, we have put tools, training and 

processes in place to strengthen our safety-first 

culture and mindset. Our focus is on learning from 

events and developing leading indicators to be  

even more proactive in preventing harm.

We still have more work to do to keep our 

employees, contractors and the public safe, and  

we will be relentless in our Zero Harm mission. Our 

employees are proving it is achievable across AEP, 

and we are learning from them as we move forward. 

Clean Energy Future
Our vision for a clean energy future is clearer than 

ever. We are taking actions, setting aggressive 

goals, investing in large-scale renewable energy 



and deploying new technologies to help accelerate 

the transition to a clean energy economy. During 

this time of rebuilding, we have an unprecedented 

opportunity to lead the nation forward with a clean 

electric power grid that delivers secure, reliable 

energy as well as economic and health benefits.  

We see the grid as the enabler of our future. In fact, 

the electric utility industry is no longer the largest 

carbon emitter; the transportation sector is now 

larger. AEP believes we not only can make  

a difference within our own operations but also  

be a catalyst for carbon reductions in other sectors 

of the economy, including transportation.

AEP alone cannot make the magnitude of change 

needed. We need partners, advocates and 

collaborators to change public policies, advance 

technology development and deployment, and 

help our customers and communities through 

the transition. We have experience building and 

nurturing strong, trusting relationships with our 

many stakeholders, positioning AEP to be a convener 

of change – a role that is natural for us and one we 

are ready to lead. 

At AEP, we have already made excellent progress in 

reducing our own carbon footprint. Through 2019, 

we have achieved a carbon emissions reduction of 

65%, from a 2000 baseline. We have set aggressive 

goals for 2030 and 2050 that we review annually 

and adjust as needed, which we did in 2019. In 2020, 

we are undertaking a climate scenario analysis to 
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understand the risks and opportunities to  

our business from climate change. We expect  

to publish our findings later this year. 

We continue making significant investments  

in renewable energy, inside and outside of our 

traditional regulated service territory. Within  

our footprint, our integrated resource plans  

call for the addition of more than 8,000 MW of  

wind and solar between 2020 and 2030. This 

includes 1,485 MW from our proposed North  

Central Wind Energy Facilities project in Oklahoma.  

Pending regulatory approval, this project would 

deliver clean energy and lower bills to customers 

in Oklahoma, Louisiana, Arkansas and Texas. In 

addition, our plans would add 1,607 MW of  

natural gas.

In our competitive business, AEP Renewables 

invested $1.4 billion in contracted renewables  

in 2019, bringing the total of clean energy  

projects in its portfolio to 13 across 11 states.  

Our acquisition of the wind assets of Sempra 

Renewables in 2019 was critical in helping us  

grow this arm of our business.

As we continue to reduce our carbon profile, we  

see many opportunities for the electric power  

 

 

AEP is participating in industry-wide research 

programs, including as a founding member of a  

five-year Low Carbon Resource Initiative with 

the Electric Power Research Institute and Gas 

Technology Institute. Technology plays a critical  

role in achieving a clean energy economy and  

these types of initiatives help our entire industry 

move forward. 

Operational Excellence, 
Financial Responsibility
Our commitment to operational excellence  

provides a strong foundation for growth. We 

understand that one operational error has the 

potential to negatively affect the safety and  
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grid to enable other sectors of the economy to  

follow suit. Electrification facilitates a quicker  

path to achieving carbon reduction goals. AEP 

is supporting public policies and working with 

technology and research partners, customers  

and other stakeholders to understand the 

implications of large-scale electrification as  

we transition to a digital economy. 

AEP Ohio’s $10 million fund to support charging 

infrastructure for electric vehicles (EVs) is nearly 

fully subscribed – less than a year after this  

Smart City initiative was launched. We are 

encouraged by West Virginia’s expansion of 

energy efficiency programs to include beneficial 

electrification and Oklahoma’s extension of a state 

tax credit for alternative fuel vehicles. These are 

important steps towards electrifying our economy 

and achieving climate goals. We already see 

the impact this could have in major cities in the 

U.S. and around the world where the reduction 

in conventional vehicles on the road during the 

pandemic has resulted in substantially cleaner  

air. Think of what we could achieve with wide-scale 

adoption of EVs that could unite the objectives  

of clean mobility, vigorous commerce and  

healthier communities.

reliability of our service, as well as our  

reputation and brand. Our focus on continuous 

improvement ensures that we are efficiently  

keeping pace with customer expectations and  

new technologies that benefit customers. 

AEP has a long history of consistent dividends, 

earnings and fiscal stewardship. Our capital 

investment strategy targets projects that deliver  

the most value to our customers while strengthening 

the resilience and reliability of the grid. That focus 

will not change. In 2019, we launched a program 

called Achieving Excellence to evaluate and develop 

recommendations to reduce our expenses across 

the company. While this effort is not yet complete, 

our employees submitted thousands of ideas to 

Electrification facilitates a quicker path to 
achieving carbon reduction goals. AEP is 
supporting public policies and working with 
technology and research partners, customers 
and other stakeholders to understand the 
implications of large-scale electrification as 
we transition to a digital economy. 
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help us become more efficient, optimize operations, 

and provide additional services and value to our 

customers. This work is critical to our future  

and will have immediate impacts as we weather  

this storm. 

The challenges we face from this COVID-19 pandemic 

will certainly test our collective resiliency. However, 

I am confident we have the agility, commitment 

and strong foundation to get through this. We are 

concerned about the business and social impacts 

as we resume disconnections for nonpayment. In 

light of the pandemic, our voluntary suspension was 

the right thing to do, but it was not permanent. We 

are developing plans and working with our industry 

and regulators to manage this in the most fair and 

thoughtful way possible. Our business continuity 

and emergency plans prepare us for keeping the 

lights on during a crisis, as well as ensuring our own 

financial stability as we meet our obligation to serve. 

Our response is consistent with our commitments 

to clean energy, resiliency and the reliability of 

the grid that serves and protects our customers. 

We came into this crisis with a solid foundation of 

fiscal responsibility, strategic investment and a 

deep commitment to our customers and investors. 

We have much work to do to manage through the 

pandemic crisis, but we are confident we will  

emerge stronger and more nimble than ever. 

Securing the Grid
Protecting the electric power grid from cyber  

and physical attacks is a high priority for our 

industry. As our economy becomes digital and 

more connected, the greater the threat becomes. 

New technologies and apps, as well as our growing 

reliance on cloud-based programs, are among the 

many risks to the system. In terms of cybersecurity 

protections, the electric utility industry is one of 

the most regulated. The North American Electric 

Reliability Corporation (NERC) develops and  

enforces Reliability Standards such as the  

Critical Infrastructure Protection (CIP) regulations 

that constantly change to adapt to new threats  

from malicious hackers or nation-states. 

We invest in protecting the grid, participate  

in drills to test our systems, and work with  

the federal government and other partners to  

anticipate and respond as effectively as possible. 

AEP is also a member of the Electricity Subsector 

Coordinating Council, which is the principal liaison 

between the federal government and our industry. 

We invest in protecting the grid, 
participate in drills to test our 
systems, and work with the 
federal government and other 
partners to anticipate and respond 
as effectively as possible.

10
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Part of AEP’s inclusion and diversity program is about 
understanding and disrupting biases. “There is no question 
we have to get in the hearts and minds to understand 
perspectives. All individuals need to embrace diversity  
and inclusion and support AEP’s efforts.”



A diverse workforce is 
a valuable asset that 
requires careful nurturing 
and intentional focus to 
unleash its potential.
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Our most important partner in protecting the  

grid is our workforce. Our employees’ role is  

that much more critical as bad actors try to  

take advantage of the pandemic crisis. 

In addition, AEP has a rigorous cyber and physical 

security governance structure in place that includes 

an Enterprise Security Advisory Council. Regular 

oversight of our efforts also comes from the Audit 

Committee of the Board of Directors, with an  

annual review by the full Board. 

Our Workforce & Culture
A combination of changing customer expectations, 

technology advancement and an aging workforce 

demographic are leading AEP to reimagine work 

and how we do that work. This includes reviewing 

the skills our workforce needs now and well into the 

future. The pandemic taught us that we should also 

be looking more thoughtfully at where we do the 

work, as thousands of our employees have quickly 

pivoted to work remotely and have stayed highly 

productive in the process. 

We are collaborating with academic, business  

and government partners to create the talent  

pool we will need for the future. In Ohio, Columbus 

State Community College created the Office of  

Talent Strategy in 2019 to build a talent pipeline  

for high-demand jobs in cybersecurity, data analytics 

and cloud technologies. With an expected shortage 

of skilled labor, which is so critical to our industry, 

we have two Line Mechanic Apprentice training 

programs that are registered with the Department 

of Labor. Eligible veterans may apply their GI Bill 

benefits while in the program as they seek to obtain 

their journeyman status. We are also tapping into 

our retirees to help us fill temporary gaps as we 

transition our business, such as we did at the 

Conesville Plant in Ohio, where many returned 

to staff the plant until its retirement. Our Credits 

CountSM STEM education program continues to 

flourish as we encourage young people to embrace 

STEM-related career choices. We want to be on 

the leading edge of preparing our employees while 

developing our future workforce, especially because 

we expect as many as 4,500 employees will  

leave or retire in the next few years. 

Our culture reflects the heart and soul of AEP. I am 

very proud that AEP has been recognized by Gallup 

with its Exceptional Workplace Award, a testament to 

our collective efforts to create a great place to work 

every day. AEP is one of 38 companies receiving this 
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Everything we do, we do with 
the customer experience and 
the communities we serve in 
mind. Beyond basic electricity 
delivery, customers want more 
personalization, greater choices 
and advanced innovation.

to be their first choice for providing comprehensive 

solutions and to be their trusted resource for 

technology, sustainability, electrification and 

economic development.

We are making significant investments to enhance 

our relationship with customers, empowering 

them with information, choices, convenience and 

technology. We are meeting them in their channels  

of choice and asking them how we can do better.  

Our interactions with customers in social media  

are having a positive impact on customer sentiment 

and customer experience with AEP. In addition, we 

are continuously enhancing our mobile apps to put  

more decision-useful information in their hands. 
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recognition and one of two utilities on the  

list. While we have more work to do to keep  

our culture thriving, we are making significant 

progress. Our employees show their commitment 

every day by staying engaged. Our culture survey 

includes indices for accountability, inclusiveness 

and supervisor effectiveness – all of which showed 

marked improvement in 2019. AEP’s culture of  

Zero Harm continues to be our biggest strength. 

These are excellent results and we are  

committed to continuously getting better. 

We are leveraging and increasing the diversity  

of our workforce because it is smart business 

practice. Diversity and inclusion have the capacity  

to foster innovation, creativity, resilience and 

increased profitability. A diverse workforce is a 

valuable asset that requires careful nurturing  

and intentional focus to unleash its potential.  

We have accomplished quite a bit in the past  

few years, but we still have a long road ahead. 

We formed a Diversity & Inclusion (D&I) Advisory 

Council, conducted an enterprise-wide listening  

tour, launched an inclusive leadership education  

and awareness initiative, implemented a 

multicultural holiday, and hosted a D&I Town  

Hall for employees. Our newest initiative is  

“State of Diversity” discussions with leaders,  

to help us continue moving in a positive direction.

 

Caring for Customers  
& Communities
Everything we do, we do with the customer 

experience and the communities we serve in mind. 

Beyond basic electricity delivery, customers want 

more personalization, greater choices and advanced 

innovation. They want more digitally enabled 

products and services closely linked to their energy 

needs, along with others that are more lifestyle 

connected, such as home energy management and 

an online marketplace. Customer expectations are 

high and evolving: They want us to be available  

24/7 across multiple communication channels to 

help them solve their issues, including providing 

reliable information when outages occur. We want 
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We are seeking new ways to leverage the 
capabilities of our network to improve 
quality of life in the communities we serve. 

The strength and 
vitality of our 
communities are 
integral to creating a 
bright future for all. 

• Pursue economic development 
aggressively to help our states 
diversify their economies 

• Attract new businesses,  
people, and jobs  

• Improve mobility 

• Support education
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The road ahead in the wake of the pandemic is going 

to present a myriad of economic and community 

challenges for many, making it more important  

than ever that we move forward together.

Strong Governance 
The success of our transition to a clean energy 

future requires new skills, a diverse workforce  

and forward-thinking leaders to mitigate risks  

and cultivate new opportunities. As we prepare  

our workforce, we are also expanding upon the 

expertise and diversity of our Board of Directors. 

In 2019, Art Garcia, retired executive vice president 

and chief financial officer of Ryder, was appointed  

to AEP’s Board. Art brings significant strategic  

and financial expertise to our Board, including 

experience developing and executing corporate 

growth strategies. 

Margaret McCarthy, former executive vice president 

of technology integration at CVS Health Corp., also 

joined the Board in 2019. Meg brings experience and 

leadership in the highly regulated and competitive 

insurance and healthcare industries, particularly 

in the areas of cybersecurity and information 

technology. She is also a Navy veteran. 

Meg’s election brings the number of women serving 

on our board to four. This distinction earned AEP 

recognition by 2020 Women on Boards as a Winning 

“W” Company for the third consecutive year. The 

additions of Meg and Art strengthen the experience 

and expertise of our Board in important growth 

areas for AEP.

As we sharpen our focus on delivering new 

technologies and custom energy solutions  

for our customers, we have named a new  

senior vice president and chief information & 

technology officer. Therace Risch has extensive 

experience in fast-moving customer-focused 

industries with a record of accomplishment of 

driving change and using technology to evolve 

legacy business models. This new leadership 

position will enable us to coordinate resources 

and strategy to support innovation and technology, 

information technology, telecommunications and  

our digital innovation hub – all of which are 

fundamental to our success.

The strength and vitality of our communities  

are integral to creating a bright future for all.  

We are seeking new ways to leverage the  

capabilities of our network to improve quality  

of life in the communities we serve. One exciting  

new opportunity is a pilot to expand access to  

high-speed broadband to underserved parts  

of rural Virginia. Other states also are exploring  

the opportunity to expand broadband access.  

The availability of high-speed broadband in  

remote areas provides social benefits through  

direct entry to health care, jobs and education.  

It also enables innovation, expansion, and 

e-commerce – all of which will be vital to small 

business recovery following the pandemic. 

Building resilient, vibrant communities takes a 

village of partners. At AEP, we have pledged to 

pursue economic development aggressively to  

help our states diversify their economies; attract 

new businesses, people, and jobs; improve  

mobility; and support education. We provide  

training to local economic development officials 

and offer a Qualified Sites Program that helps 

communities attract new business. We are proud  

of our support for our Appalachian communities 

that were the hardest hit during the decline of the 

coal industry. Working with our regional partners, 

we created Appalachian Sky – an initiative to attract 

the aerospace and aviation industry to our service 

territory. Through this work, more than 30 counties 

are now certified as AEROreadyTM. In addition,  

central Ohio has become a choice location for  

large-scale data center development because 

of AEP’s commitment to ensuring adequate grid 

capacity and clean energy resources. In Texas, 

a new, $1.8 billion steel mill will soon begin 

construction, creating approximately 600 new  

jobs when operational. 
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At AEP, we know the basic 
needs of our customers 
are constant and simple – 
reliable, safe, secure and 
affordable electricity. 
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In 2020, longtime Board member Lionel Nowell III 

decided not to seek another term. I will personally 

miss Lionel’s leadership, his extensive knowledge 

in strategy development and execution, and his 

corporate finance experience. Most importantly,  

he is a friend to AEP and me, and we are deeply 

grateful for his service. 

A Promising and  
Bright Future
At AEP, we know the basic needs of our customers 

are constant and simple – reliable, safe, secure 

and affordable electricity. We take to heart our 

responsibility to help meet those needs every day, 

regardless of what is happening in the world around 

us. As we recover from the challenges created by 

the pandemic, we have an extraordinary opportunity 

to quicken the pace of the country’s transition to a 

clean energy economy. 

I believe this is the moment to advance electrification 

for social good. AEP can be a catalyst for change 

through advanced digitization and automation, 

driving efficiencies in transportation, and leveraging 

our utility assets to enable greater access and 

connectivity through high-speed broadband. We 

share the vision for a clean energy economy with 

our stakeholders, including public policymakers, 

technology providers, customer groups, NGOs, 

investors of all types, our community partners and 

many others. We believe we are uniquely qualified 

to be the convening authority to advance these 

objectives because this is not new to us. Rather, 

we engage and collaborate every day with 

stakeholders to advance energy-related policies  

that enable a clean and brighter energy future.

Our vision for the future is clear and we are 

executing our strategy to achieve our goals. Let  

us work together to electrify the transportation  

and industrial sectors; expand high-speed 

broadband; create new opportunities for small 

business growth and access to basic needs;  

deploy advanced technologies, giving customers 

more control and choices; and enhance the use  

of information and data to protect and manage  

the most critical infrastructure in this country –  

the electric power grid. As we do this, we can  

accelerate decarbonization efforts across all  

sectors of our economy.

Our employees have repeatedly proven their 

dedication to our customers, in good times and  

in crisis. We are profoundly grateful for their hard 

work to keep our operations running smoothly 

and the power on for our customers during this 

pandemic. I am proud of their commitment to our 

communities and to each other. Our culture and 

focus on financial and operational excellence  

provide a strong foundation to move us forward  

as we work together to redefine the future of  

energy and develop innovative solutions to  

power communities and improve lives.

Sincerely,

 
NICHOLAS K. AKINS 
Chairman, President & CEO

Our culture and focus on financial and 
operational excellence provide a strong 
foundation to move us forward as we work 
together to redefine the future of energy 
and develop innovative solutions to power 
communities and improve lives.



WATER 2017 2018 2019 

Total Water Withdrawal (Million Gallons/year) 1,793,814 1,523,087 1,452,769 

Total Water Discharge (Million Gallons/year) 1,745,039 1,483,816 1,416,383  
Total Water Consumption (Million Gallons/year) 57,528 48,202 44,230  
 
Water withdrawals for facilities wholly owned and operated by  AEP, excluding water supplied to the Comanche Plant by the city of Lawton and groundwater withdrawals. 

Water discharge is surface water only. Water discharge data is estimates derived from plant water balance diagrams and water withdrawal information. 

All water consumption is freshwater. Water consumption data is estimates derived from plant water balance diagrams and water withdrawal information. 

 

SOCIAL PERFORMANCE 2017 2018 2019

Safety & Health
Employee DART Rate 0.445 0.393 0.412  
Contractor DART Rate 0.582 0.507 0.544  
Employee and Contractor DART Rate 0.507 0.446 0.447 
Employee Fatalities 0 1 1  
 
Workforce
Total Number of Employees 17,666 17,582 17,408 
Total Female Employees 3,299 3,409 3,376 
Total Minority Employees 3,014 3,127 3,167 
 
1. Does not include AEP subsidaries, Co-Ops, interns, AEP Energy employees or employees on unpaid leave-of-absence. 

2. Does not include AEP subsidiaries, AEP Energy employees or employees on unpaid leave-of-absence.

ENERGY PERFORMANCE 2017 2018 2019

Total Owned Nameplate Generation (MW) 28,804 28,462 28,431 
 
Coal 14,506 14,056 13,230 
Natural Gas 7,853 7,809 7,678 
Nuclear 2,278 2,278 2,288 
Total Renewable Energy Resources 4,167 4,319 5,235  
Hydroelectric 964 933 933 
Solar 26 200 239 
Wind 3,177 3,186 4,063  

 
EMISSIONS  
CO2 (Metric Tons) 72,344,128 68,732,609 58,447,520 
Mercury (Lbs)  432 395 311 
SO2 (Lbs) 151,352,543 137,291,386 104,466,589 
NOx (Lbs) 104,980,269 99,830,243 78,809,057 

Emissions CO2e 
Total Scope 1 Emissions CO2e (Metric Tons) 78,760,420 75,361,246 64,776,307 
Total Scope 2 Emissions CO2e (Metric Tons) 21,228,781 30,218,937 27,238,737 
Total Scope 3 Emissions CO2e (Metric Tons) 5,840,762 4,656,228 3,902,207 
Scope 1 and 2 intensity (Metric Tons  
CO2e/MWh generated) 0.8029 0.8293 0.9945 
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Performance Summary
At AEP, we understand the importance of providing clear, accurate and consistent data and information in 

a timely manner. AEP’s Performance Summary reflects our commitment to transparency by proactively 

sharing data and information about our sustainability goals, strategy and environmental, social and economic 

performance. This demonstrates that we are listening to our stakeholders and addressing issues that are 

most relevant for our business. 

1

2

2
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GOVERNANCE 2017 2018 2019

BOARD OVERVIEW 
Total number on the Board of Directors 12 13 13 
 
Director Gender 
Men 9 9 9 
Women 3 4 4 
 
Director Ethnic Diversity
White 10 11 11  
Hispanic 1 1 2  
African American 1 1 0 
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CUSTOMER, COMMUNITY  
AND ECONOMIC IMPACT 2017 2018 2019

Charitable Giving
Total Charitable Giving $16.8 M  $25.5 M $29.6 M  
 
Includes Foundation Funds and Corporate Funds 
 
Suppliers

Total Supplier Spend $7.0 B $6.9 B $6.8 B 
Diverse Supplier Spend — $365 M $401 M 
Locally-Based Supplier Spend $3.1 B $3.4 B $3.3 B 
Small Business Supplier Spend  — $971 M $882 M

Economic

Total Revenue $15.42 B $16.2 B $15.56B 
Total Assets $64.7 B $68.8 B $75.9 B  
Total Annual Capital Expenditures/Investments 
(nominal dollars) $6,045 M $5,964 M $7,567 M  
Economic Development Contributions $621,000 $1,323,038 $2,597,874                  

Financial Performance

Earnings per Share $3.89 $3.90 $3.89 
Cash Dividends per Common Share $2.39 $2.53 $2.71  
Book Value per Share $37.17 $38.58 $39.73 

Taxes Paid

Local and State $1,170 M $1,166 M $1,220 M 
Federal $198 M $80 M $118 M  
 

Lobbying and Political Contributions

Corporate Political Contributions $479,600 $419,600 $642,600 
Internal and External Lobbying Expenses $6.4 M $6.7 M $7.4 M  
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